Privacy Policy
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Effective Date: [Insert Date]
Last Updated: [Insert Date]
At Just Gusto Ltd (“we”, “our”, “us”), we are committed to protecting and respecting your privacy.
This Privacy Policy explains how we collect, use, store and protect your personal data when you visit our website, contact us, request information, or use our services.
We process personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. Who We Are
Just Gusto Ltd is the data controller responsible for your personal data.
Company Name: Just Gusto Ltd
Registered Address: [Insert Registered Address]
Email: [Insert Email Address]
Phone: [Insert Phone Number]
Website: [Insert Website URL]
If you have any questions about this Privacy Policy or how we handle your personal data, please contact us using the details above.

2. What Information We Collect
We may collect and process the following types of personal data:
Information you provide directly
· Your name
· Company name
· Email address
· Telephone number
· Delivery or business address
· Any information you submit through contact forms, enquiry forms or email correspondence
· Order or quotation request details
Information collected automatically
When you visit our website, we may automatically collect:
· IP address
· Browser type and version
· Device type
· Operating system
· Referring website
· Pages visited and time spent on the site
· Date and time of access
Cookies and tracking technologies
We may use cookies and similar technologies to improve website performance, analyse usage, and enhance your browsing experience. Please see our Cookie Policy for more information.

3. How We Use Your Information
We use your personal data for the following purposes:
· To respond to enquiries and requests
· To provide quotations, product information or service details
· To process and manage orders
· To communicate with you about our products and services
· To maintain customer and supplier relationships
· To improve our website, services and customer experience
· To comply with legal and regulatory obligations
· To prevent fraud or misuse of our website

4. Lawful Basis for Processing
Under UK data protection law, we rely on the following lawful bases for processing your personal data:
Contract
Where processing is necessary to:
· Provide products or services to you
· Take steps at your request before entering into a contract
Legitimate Interests
Where processing is necessary for our legitimate business interests, such as:
· Responding to business enquiries
· Managing customer relationships
· Improving our website and services
· Protecting our business from fraud or misuse
Legal Obligation
Where we are required to process personal data to comply with legal or regulatory requirements.
Consent
Where you have given us consent, for example:
· To receive marketing communications (where applicable)
· For certain cookies or analytics tools
You may withdraw consent at any time where consent is the basis for processing.

5. Marketing Communications
If you choose to receive updates, promotions or other marketing communications from us, we may use your contact details to send relevant information about our products and services.
You can opt out of marketing communications at any time by:
· Clicking the unsubscribe link in our emails, or
· Contacting us directly at [Insert Email Address]
We will not send you unsolicited marketing communications where prohibited by law.

6. Sharing Your Information
We do not sell your personal data.
We may share your personal data with trusted third parties where necessary, including:
· Website hosting providers
· IT support and website maintenance providers
· Email service providers
· Delivery, logistics or fulfilment partners
· Accountants, legal advisors or professional consultants
· Analytics providers (such as Google Analytics, if used)
· Regulatory or law enforcement authorities where required by law
All third parties are required to respect the security of your personal data and process it lawfully.

7. International Transfers
We aim to store and process your personal data within the United Kingdom or countries with adequate data protection protections.
If any of our service providers transfer personal data outside the UK, we will ensure that appropriate safeguards are in place, such as:
· UK adequacy regulations, or
· Approved contractual safeguards

8. How We Store and Protect Your Data
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, loss, misuse, disclosure or alteration.
These measures may include:
· Secure website hosting
· SSL encryption (where applicable)
· Password-protected systems
· Restricted access to personal data
· Regular software and security updates
While we take reasonable steps to protect your data, no method of internet transmission or electronic storage is completely secure.

9. How Long We Keep Your Data
We only keep personal data for as long as necessary for the purposes for which it was collected, including for legal, accounting or reporting requirements.
Retention periods may vary depending on the type of data, but generally:
· Enquiry data: up to 12–24 months
· Customer and order records: up to 6 years for tax/accounting purposes
· Marketing records: until you withdraw consent or opt out
· Website analytics data: in line with our analytics provider settings

10. Your Rights
Under UK data protection law, you may have the following rights:
· Right to be informed – about how your personal data is used
· Right of access – to request a copy of your personal data
· Right to rectification – to correct inaccurate or incomplete data
· Right to erasure – to request deletion of your data in certain circumstances
· Right to restrict processing – to limit how we use your data
· Right to data portability – to receive your data in a usable format where applicable
· Right to object – to certain types of processing, including direct marketing
· Rights related to automated decision-making – where applicable
To exercise any of these rights, please contact us at [Insert Email Address].
We may need to verify your identity before responding to your request.

11. Complaints
If you are unhappy with how we use your personal data, please contact us first and we will do our best to resolve your concerns.
You also have the right to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues:
Information Commissioner's Office
Website: https://www.ico.org.uk
Helpline: 0303 123 1113

12. Cookies
Our website may use cookies to:
· Ensure the website functions properly
· Improve performance and user experience
· Understand how visitors use the website
· Support analytics and website improvements
Where required, we will request your consent before placing non-essential cookies on your device.
Please refer to our Cookie Policy for further details.

13. Third-Party Links
Our website may contain links to third-party websites, such as suppliers, partners or social media platforms.
If you follow a link to any external website, please note that those websites have their own privacy policies and we do not accept responsibility or liability for them.

14. Children’s Privacy
Our website and services are intended for business and commercial enquiries and are not directed at children.
We do not knowingly collect personal data from children through our website.

15. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in legal requirements, our business operations, or our website functionality.
Any changes will be posted on this page with an updated Last Updated date.

16. Contact Us
If you have any questions about this Privacy Policy or how we handle your personal data, please contact:
[bookmark: _GoBack]Just Gusto Ltd
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